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WILKERSON & BRYAN, PC

ATTORNEYS & COUNSELORS

405 SOUIH HULL STREET
MONTGOMERY, ALABAMA 30104
TEL. 334.265.1500

MAILING ADDRESS
POST OFFICE BON 830
36101-0830

FAX 334.265.0319

DanA H. BILLINGSLEY dana@wilkersonbryan.com
July 1, 2015
CONFIDENTIAL FILING

VIA FEDERAL EXPRESS

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

RE: New Hope Telephone Cooperative, Inc.’s Confidential Financial Information
Subject to Protective Order;
In re WC Docket Nos. 10-90, 07-135, 05-337, 03-109; CC Docket Nos. 01-92,
96-45; GN Docket No. 09-51; and WT Docket No. 10-208.

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and
54.422, New Hope Telephone Cooperative, Inc. (“New Hope”), an Alabama rate of return carrier
and a recipient of high cost support, respectfully submits the enclosed, marked confidential
information under seal, as specified in the FCC’s Protective Order in WC Docket Nos. 10-90,
07-135, 05-337, 03-109; CC Docket Nos. 01-92, 96-45; GN Docket No. 09-51; and WT Docket
No. 10-208, and 47 C.F.R. §§ 0.457 and 0.459, and requests confidential treatment of said
information. New Hope has electronically filed FCC Form 481 to the Commission with redacted
Line 3005 financial data and a redacted Five-Year Network Improvement Plan.

The confidential information is required by 47 C.F.R. § 54.313(f)(2) and includes
detailed financial information that is competitively sensitive and would not normally be made
available for public inspection. Disclosure of this information would have a substantial negative
impact on New Hope. Pursuant to 47 C.F.R. § 0.049(b), New Hope provides the following
information in support of its request that the confidential material enclosed herein be withheld

from public inspection.

47 CF.R. § 049(b)(1). Exemption 4 of the Freedom of Information Act (“FOIA”)
protects “trade secrets and commercial or financial information obtained from a person [that is]
privileged or confidential.” New Hope maintains this information is confidential, competitively
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Ms. Marlene H. Dortch, Secretary
Page Two
July 1, 2015

sensitive data not normally made available to the public, which, if released, would have a
substantial, negative competitive impact on New Hope. Each page of the non-redacted version
of this filing containing confidential information is marked as “CONFIDENTIAL NOT FOR
PUBLIC INSPECTION.”

47 C.E.R. § 049(b)(2). This information is being submitted in compliance with 47 C.F.R.
§ 54.313(f)(2) and is to be filed in WC Docket No. 10-90. Privately-held rate of return carriers
that receive high cost support must complete the FCC Form 481, to include “[a] full and
complete annual support of the company’s financial condition and operations as of the end of the
preceding fiscal year.” New Hope is requesting that portions of this information be afforded
confidential treatment.

47 CF.R. § 049(b)(3). The information designated as confidential is detailed financial
information including a balance sheet, income statement, and cash flow statement that is
competitively sensitive information not normally made available to the public, which, if released,
would have a substantial, negative competitive impact on New Hope.

47 C.FR. § 049(b)(4)&(5). Such financial information is generally not subject to routine
public inspection under 47 C.F.R. § 0.457(d), which would subject New Hope to substantial
competitive harm.

47 C.F.R. § 049(b)(6)&(7). New Hope has routinely treated the non-public information
included in this submission as confidential and has protected it from disclosure to outside parties.
Any financial information required to be submitted to state regulatory authorities has also been
filed as confidential information, in accordance with state rules and/or statutes.

47 C.F.R. § 049(b)(8). New Hope believes that this information should be treated as
confidential for a minimum period of ten years.

As required in the Protective Order, two copies of the redacted confidential information
are being filed simultaneously with the non-redacted confidential information, marked as
“REDACTED - AVAILABLE FOR PUBLIC INSPECTION.”

Questions regarding this matter should be addressed to us at the telephone number shown

above.

Very Truly Yours,
WILKERSON & BRYAN, P.C.

%m)\[%w«%’@@—

Dana H. Billingsley '
Attorney for New Hope Telephone Cooperative, Inc.

REDACTED-FOR PUBLIC INSPECTION
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Enclosure

cc: Jim Cook, General Manager

REDACTED-FOR PUBLIC INSPECTION



1 Carrler/Annual Reporting -
ta'!Collection'For

ek SR
AB Control Ho. 3060-0296/0MB Control o, 3060-0819

Study Area Code

250306
<015> Study Area Name NEH HOPE TEL COOP
<020> Program Year 2016
<030> Contact Name: Person USAC should contact

with questions about this dala Tery Meekn

Contact Telephone Number: 2567234211 ext.

Number of the person Identitied in data line <030>

Contact Emall Address:
tgmywann hp.nat

Email of the person identitied in data line <030>

T

"5-43'313;335_‘

St
; 5 P L ! . Co pletic
ANNUAL'REPORTING FOR'ALL'CARRIERS. ~ 1#,"%%{.‘ fot 4|5
(eheck baxwhen complete)
<100> Service Quality Improvement Reporting fcomplete attached worksheel) . ‘\\:\\\\
<200> Qutage Reporting (voice] (complele ottached warksheet] ¢ v
<210> ] <-- check box If no outages to report WA\
<300> Unfulfilled Service Requests {voice) I 0 I :
{
<310> Detall on Attempts (volce) I Im\
Yfottach deseriptive document)
R [« 4
<320> Unfulfilled Service Requests (broadband) e b
(| D N\N\NNY
<330> Detail on Attempts {broadband) -
fottech descriplive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed i [ v " v [
<420> Moblle 0.0
<430> Number of Complaints per 1,000 customers (broadband) |
<d40> Fixed 0.0 AN N
<450> Mobile 0.0 _
<tpp> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) | Y |[ v |
25030831510, pdf
<510> P I v It L4 l
<600> Functionality in Emergency Situations (check to fndieaie eertification) Y ¢ H =
250308al610.pdf
. 3 )
<610>
<700> Company Price Offerings (voice) feomplete altached workeheel)
<710> Company Price Offerings (broadband) fomplete altecked worksheel)
<800> Operating Companies and Affiliates (complele altached worksheet) "'_
<900> Tribal Land Offerings (Y/N)? {if yes, complete elteched worksheel) ¥ ] w Y
<1000> Voice Services Rate Comparability Certfication 7 INNNNNN
<1010> (attach descriptive document) : m

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ O {1f not, check to Indicate cettification)

<1110> fromplete oltached worksheel) _'\\\\\\\\.
<1200> Terms and Conditlon for Lifeline Customers (complete attached warksheet) N\ |

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet

Including Rate-of-Relurn Carriers affiliated with Price Cap Locol Exchange Corrlers

[eheck {o indicale certifcotion)
(comnplete oltocked worksheel)

Rate of Return Carriers, Proceed to ROR Additional D

(eheck to Indicate certification)
(complete oltoched worksheet)

L INNNNNN
[ ANNNNAY

NN
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Page 1



Page 2

(100) Service Quality Improvement Reporting

FCCForm 481
Data Collection Form OMB Control No. 3060-0986/0MB-Control No. 3060-0819
July 2013
<010> Study Area Code ' 250308
<Q15> Study Area Name YEW HOPE TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Tazmy Wesks
<035> Contact Telephone Number - Number of person identified in data line <030» 2567234211 ex=.
<038> Contact Email Address - Emai! Address of person identified in data [ine <030>  tammyw=nehp.net
<110> Has your company received its ETC certification from the FCC? {yes/no) @ o
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? {yes /no ) @ O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "'S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 25030821112.p4%, 250308a1112a&b.xlax, 250108811312map,pdf
<112> Aftach Five-Year Service Quality Imprevement Plan or, in subsequent vears,
your annuzl progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Decument
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202{z). The information shall be
submitted at the wire center leve! or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality 2nd how support was used o improve service quality Yes
<116>  How much {USF) was used lo improve service coverage and how support was used to improve service coverage  |yes
<117>  Hew much (USF) was used to improve service capacity and how suppert was used to improve service capaclly  [yes
<118> ::-::::I :r?:re:a?‘[; I?z?-i::rf. network improvement targets not met Not Applicable
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(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB8 Control No.. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code 250308
<015> Study Area Name ¥EW BOPE TEL COOP
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Tamry Weeks
__<035>  Contact Telephone Number - Number of person identified in data ine <030> 2567234212 ext.
<039> _ Contact Email Address - Emall Address of person identified in data line <030>  tammywemekp.net
<220> <a> <bl» <b2> <b3> <bé> <cl> <> <d> <e> <> <@ <h>
NORS Did This Outage
Reference | Outage Start | Outape Start | Outage End | Outage End Number of « 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Custorners (Yes [ No) all that apply) {Yes / No) Resolution Procedures

Page 3
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OM Corrs
_ iy 2013°

Study Area Code

250308
<D1S>  Study Area Name NEW EOPE TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Tammv Wankn
<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 sxt.
<039> Contact Email Address - Email Address of person identified in data line <030> _ tammywenehp.net
<701> Residential Local Service Charge Effective Date 1/1/2028
<702> Single State-wide Residential Local Service Charge
703> L AR I T _ .. <b3> | .. <ba> L ea et SRS ERE e e AT R e b .,
Residential Loca Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Tatal per line Rates and Fe
S
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Pages

<010> Study Area Code

252308

<015>  Study Area Name

NEW EOPE TEL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tammy Waeks
<035> _ Contact Telephone N ber of identified in data line <0305 2567334233 exz,
<039>__Contact Email Address - Email Address of person identified in data line <030> tammywanehp . net

<711

il ey €d25 Lgddy b oddete b
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) lal Rate Fees (Total Rate and Fees (Mbps) Upload Speed {(Mbps) {GB) Limit Reached {se/ect }
See-altached
worksheet
1 9
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(800 Cperating Comparies

i

Data‘Collection Form

<010>  Stucy Area Code 250308

<015>  Stucy Ares Name
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Tammy Weeka
<D35> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.
<03%> _Contact Email Address - Email Address of person identified in data line <030>  vammywanebp.net

<B1C> Reporting Carrier ¥ew Hope Telephone Cooperative, Inc.
<B811> Holding Company ¥ew Eope Telephone Cooperative, Ine. (AL)
<812> Operating Company New Hope Teleph Cooperative, Ine.
<813> |

SR InN A e M

Affiliates SAC Doing Business As Company or Brand Designation

Page s
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<010> Study Area Code 250308

<015> Study Area Name NEW HOFE TEL COOF
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tammy Weelks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.

<038> Contact Email Address - Email Address of person identified in data line <030>  semmywanehs.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Qbligation

If yeur company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demaonstrates coordination with the Tribal goverament pursuant to

§54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<823> Marketing services in 2 culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<829> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
YesorNoor
Not Applicable

Page 7
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(1100)! No‘g’!‘errestnal Backha"l‘R" JOTting
N ke

Dataeoler.ﬁ"iz_

FCC Fon‘n 481

J::fy 2013

<010> Study Area Code

250308

<015> Study Area Name ¥EW HOEE TEL COOF

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tawwy Weoks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ex:.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ tammywanehp.net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8
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oMB GmtrorNa 305 ‘DSBEIOMBControitNo. 060:0818~ '

-July2013
<010> Study Area Code 250208
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data e ks
<035> Contact Telephone Number - Number of person identified in data line <030> 2567234221 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  cammywenehs.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Decument

<1220> Link to Public Website HTTP  htep://sohee. coop/products-and-pervices/phone/lifelins-ascictance

“Please check these boxes below to confirm that the attached decument(s), on line 1210, :

or the website listed, on line 1220, contains the required infermatien pursuant to i}
§54.422(2)|2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v |
telepheny service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, L]

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9
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<010>  Study Area Code

<015> Study Area Name TSUI0Y

<020> Program Year

<030> _Contact Name - Persan USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Adcress - Email Address of person Identified in data line <030>

NEW HUPE TEL ooon
I P

Tamy Reoke

ot TSR aLL CRLy

Tammy wetiokp . Aok

=
Select the appropriate responses below (Yes, No, Not Applicable)} to note compliance as 2 recipient of Incremental Connect America Phase [ support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d},(e). The infermation raported an this form and in the documents attached below is accurate,

Incremental Connect America Phase [ reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b}{1)i}

<2031b>  Attachment {47 CFR § 54.313(b)(1)ii}

Nome of Attached Document(s) Liszing Required information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2012 Frozen Support Caleulation {47 CFR § 54,313(c}{1}} . |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313{c}(2}} | |
<2014> 2015 Frozen Support Calculation {47 CFR § 54,313(¢)(3}} s e )
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} T I

Price Cap Carrier Connect America [CC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband | 1

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017>  3rd year Broadbans Service Certification
<2018>  s5th year Broadband Service Certificaticn
<2018>  |nterim Progress Certification | |
<2020>  Please check the box to confirm that the attached document(s), on line 2021, contzins the reguired information | ]

pursuant to § 54,2132 (e){3)(i1), as a recipient of CAF Phase |l support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to braadband service in the

prececing calendar year. .

<2021~ Interim Progress Community Anchor Institutions

Page 10



Fee: Férr'n asl o

lulv zc_'a
" 010> Study Area Code 350308
<015>  Study Ares Name MEW _HOPE_TEL CROP
<020 H'M:.l_r 2018
<030>  Cantaet Name - Parson USAC should contact reparding this daa Tamme Waske
<035> ContactTelephons Number - Number of peroan idantified In data ling <030> 2567234217 ext
<03%>  Contact Emall Address - Emall Address of person [de‘:tlﬂed In data line <030> s ammRenen ook
CHECK the boxes below to note compliance on [ts flve year service quollty plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carrlers, Ing compll with the fi satforthin&7
CFR § 54.313(f)(2). | further certify that the Information reperted om this form and In the d hed below It

250308213010, pdf

(3010)  Progress Report on 5 Year Plan
Milestane Certification (47 CFR § 54.313({1)(1)

Name of Attached Document Listing Required Information

Please chack this box o confirm that the attached d t(s), on line 3012 contains the required informaticn pursuant lo .
(3011} § 54.3"3 (M{13(i1), the camier shall provide the number, names, and addresses of community ancher institutions 1o which began |
- g access lo b d servize in the preceding calendar year.

250308213012 pdf

(3012) Communlty Anchor Institutlons [47 CFR § 54.313({2){l)}

Name of D Listing Roquired infi
(3613} !s your company a Privately Held ROR Carrler {47 CFR § 54.313(1){2)} [Yes/Noj
{2014)  if yos, doos your company flla the RUS onnual report [Yes/No) 1
Piease check these boxes lo confimm that the attached document{s), an line 3017, contains the required information o § 54.213((2) compllanca requires:
(3015) E!ectronfc copy of their annual I’.'JS reports (Operating Report for [
leatlons B
(3016) Document(s) for Balance Sheot. income Statement and Slatemenl of Cash Flows m

250308213017, pdE

(3017) ifthe response |5 ves on fine 3014, atach your company’s RUS annual
report and all requirad documentation

- Name of hed D Listing Required
[3018] Ifthe rasponse i no on line 2014, Is your company auditad? {Yas/Ne) @D
If'the response s yes on line 3018, pleasa check the boyes below to
confirm your submission, on line 3026 pursuant to § 54.313(0)(2), contalns
{3018}  Zither a copy of thelr audited 1 or {2z Ireport Ina format comparable to RUS Cperating Report for Telecommunleatians D
(3020) D (s) lor Bal Sheet, | Stat and Statement of Cash Flows D

(2621)  Management letter and audit epinion issued by the independent certfied public accountant that performed the company's financiztaudt  [__|

If the response is no on [ine 3018, plaase check the boxos bolow
to confirm your submiscion, on line 3026 pursuans t § 54.313(0)(2),
conting:

(3922}  Copy of thelr financlal statement which has beeon subjoct to review by an “:l
Independent certified public aceauntant; or 2 a finanzlal reportina
format comparable to RUS Operating Report [or Telecommunicotions
Borrowers,
(3023)  Underlying Infarmation subjected to 3 review by an Independent certified D
publiz accountant E
{3024) Underlying Infermation subjected to an officer car
(2025 Decument(s) for Balance Sheat, | Statement and Stalement of Cash Flows
(2026)  Avtach the worksheet listing required Infarmation

Mame of hed D Listing Req
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<0iC> Study Area Code 250108
15> Study Area Name NEW HOPE TEL COOP
<020> Program Year 201E

<030>  Centact Name - Parsan USAC sheuld eantaet regarding this data

Tammy Weelkn

<35> Contact Telsphone Number - Number of person Identiflied In data [ine <030>

2567234211 ext

<03%>  Contact Email Address - Emall Address of porsen identifled In data lino <030>

Cammseneln et

Financial Data Summary
(3027) Revenue

(2028) Cperating Expenses

{3029) Net Income

{3030) Telephene Plant In Service(TPIS)
(3031) Total Assets

(3032} Total Debt

(2033) Total Equity

(3024) Dividends

Nama of Attached Document Listing Requlred Information

Page 12
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Page 13

A1
>

Iﬂ;g!mm ey
- ON ol No. 3060:0986/0MB

:Rﬂpo'ﬂ]pgl;_au!erl iy

__<D10> Study Area Code _260308
<015>  Study Area Name NEW HOPE TEL COOP
<010> Progi Year 2016
<030> Contact Name - Person USAC should contack regarding this data Tammy Weeks
<035>  Contact Telephone Number - Number of person Idenlified In data line <030> 2567234211 ext.

<039>  Contact Emall Address - Emall Address of person Identified in data line <030>  tasmywsnehp. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

rt cerlify that | am an officer of the reporting carrler; my responsibilities Include ensurlng the accuracy of Yhe annual reporiing requl for unk servi PE
reciplents; and, Lo the best of ny knowledge, the Information reported on this form and In any attachments Is accurate,

kNamv.- of Reporting Carrler:  NBH HOPE "EL CoOP

of Authorized Officer: CERTIFIED OMLINE Date 06/30/2015

printed name of Autharized Officer: Jomes Cock

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 2567239211 ext.

\udy Area Code of Reparting Carrier: 250308 Filing Due Dote for this form; 07/01/2015

Persons wilfully making false statements on this form can be punished by fine or forfellure under the C ications Act of 1934, a7 U.5.C. §§ 502, 503(b), or flne or impiisonment
under Tille 18 of the United States Code, 18 USC. § 1001,

Fage 13
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<010>  Study Area Code 250308
<015>  Study Area Name NEW HOPE TEL COOP
<020> Program Year 2015
<D30>  Contact Name - Person USAC should contact regarding this data Tammy Weeks
<035»> Contact Telephone Number - Number of persan identified in data line <030> 2567234211 axt.
<039> Contact Emall Address - Email Address of person identified in data line 030> tammywanehp.net
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
<703> ]
S TR  &ba> . 2B, L e S
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge ) 5tate Universal Service Fee Service Charge Totzl per line Rates and Fee
) 723 - New Hope = 16.25 0.0 0.0 0.0 16,25
AL e R FR 16.25 0.0 0.0 0.0 16.25
AL 728 - Grant R 16.25 0.0 0.0 0.0 16.25




<Q10>

Stucy Area Code 250300
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Tammy Wesks
<035> Contact Telephone Number - Number of person identified in data line <03C> 2557234211 ext.
<038> _ Contact Email Address - Email Address of person identified in data line <C30> tammywonehp. net

<711

<t

Usage Allowance

A road 2 i Usage Allowance
cte | Exchange (120 Residential State Regulated Total Rates 8 b‘}mddssemu Broadband Service » & itk Telien
Rate Fees and Fees Download Speed ||)n10ad Speed (Mbps)| {G8) _
(Mbps) When Limit Reached {select}

AL ALL 29,55 9.0 25.95 0.0 &% de Cther, 512 K Dowa / 236 K Up. No Limics
iz ALL 554 0.0 550 6.8 1.0 0.0 other, Ne Uszgs Allowancea or Limto
AL ALL 55.0 G s=.g 15.0 15.8 é.0 Other, No Usage Allowancesd or Limts

T Other, No Usage Allowancas or Limta
AL At 65.0 9.0 65.0 20.0 20.0 0.0 A

2 ther, N Allowanc Lime
AL UL 75.0 0.0 75.0 30.0 30.0 8.0 Sens o MeRge ALY n. e o
AL ALL o 0.0 35.0 59.0 o 0.0 Otker, ¥o Usoge Allowances or Limts




New Hope Telephone Cooperative, Inc.
Demonstration of Complying With Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 E7C Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” 2 The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.” In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our 1'tﬂ:c1uiremcn‘r.”‘1

New Hope Telephone Cooperative, Inc. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These obligations
include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of the Alabama Public Service Commission’s Rules and Regulations, Telephone
Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81,
which disclose rates, terms and conditions of service to customers; (2) adherence fo state

-

consumer protection requirements governing telephone providers which require adherence to

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Repoit and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).

2
Id. at para. 28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of

setvice to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a (rial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the rvight to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
k)olicies for protection of consumer privacy.” Id. atn, 71,

Id. atn, 72.



minimum service standards as identified in the Alabama Public Service Commission’s Rules and
Regulations, Telephone Rules, Rule T-21, protection against cramming and other deceptive
practices as identified in Rule T-16(C)(11); (3) truth-in-billing requirements as identified in Rule
T-16; and (4) CPNI, Red Flag Rules and other applicable federal and state requitements
governing the protection of custometrs’ privacy.

The Company offers the following as examples of how it meets the service quality and
consumer protection requirements, Company maintains and updates appropriate tariffs with all
rates, terms and conditions on file with the Alabama Public Service Commission and maintains a
copy of such tariff for public inspection at Company offices. Company also sends all required
bill messages and/or customer notifications, including but not limited to, do-not call list,
cramming, truth-in billing, Low Income Support/Lifeline, etc. Company also maintains a CPNI
Manual and Red Flag Manual. The Company also provides trouble reports to the Alabama
Public Service Commission. The Company furthermore will comply with all requirements set

forth in the 2015 Open Internet Order when it becomes effective.
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New Hope Telephone Cooperative, Inc.
Ability to Function in Emergency Situations for Voice and Broadband

New Hope Telephone Cooperative, Inc. hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)" and the Alabama Public Service Commission Rules and Regulations, Telephone
Rules. The Comi:any’s network is designed to remain functional in emergency situations without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).
The Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company’s central office(s)
that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator
can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public
Service Commission Rules and Regulations, Tclcphbne Rules, Rule T-21(L)(2). All other central

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and Is capable of managing traffic spikes resulting from emergency situations.”



New Hope Telephone Cooperalive, Inc. - SAC 250308 Attachmenl - Line 610

with Rule T-21(1)(2). Company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.
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Appendix A- Five-Year Plan

Study Area Code

Srudy Area Name
Company Contnct Name
Contact Telephone Number
Contact Emall Address
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Appendix B - Five-Year Plan

Study Area Code 250308

Study Area Name New Hope Teleghone Cooperative, Inc
Company Contact Name Tammy Weeks

Contact Telephone Number  256-723-4211

Contact Email Address tammyw@nehp net
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New Hope Telephone Cooperative, Inc.(SAC 250308)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

New Hope Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
4 Mbps downstream/l Mbps upstream, and currently, it is taking reasonable steps to provide
upon reasonable request actual specds of at least 10 Mbps downstream/l Mbps upstream
broadband service at with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in

urban areas as determined in an annual survey, and that requests for such service are met within a

reasonable amount of time.



Line 3011- Five-Year Plan

Study Area Code

Study Area Name
Company Contact Name
Contact Telephone Number
Contact Email Address

250308

New Hope Telephone Cooperative, Inc.

Tammy Weeks

256-723-4211

mim nehp.n

Currently Served Community Anchor Institutions

Community Anchor [nstitution

Address

New Hope School - Elementary, Middle, High

5300 Main Drive, New Hope, AL 35760

Owens Cross Roads School - Elementary

161 Wilson Mann Road, Owens Cross Roads, AL 35763

Kate Duncan Smith DAR School - Elementary, Middle, High

6C77 Main Street, Grant, AL 35780

Elizabeth Carpenter Library

5498 Main Drive, New Hope, AL 35760

Grant Public Library

5379 Main Street, Grant, AL 35747

New Hope Children’s Clinic

5300 Mazin Drive, New Hope, AL 35760

New Hope Clinic

5398 Main Drive, New Hope, AL 35760

Grant Family Medicine

4500 Main Street, Grant, AL 35747

South Hampton Nursing and Rehabilitation Center

213 Wilson Mann Road, Owens Cross Roads, AL 35750

The Care Center

5510 Mzain Street, New Hope, AL 35760

New Hope Fire Department

5496 Main Drive, New Hope, AL 35760

|Grant Fire Department

4780 Main Street, Grant, AL 35747

|Swearengin Fire Department

5120 Swearengin Road, Grant, AL 35747

Owens Cross Roads Fire Department

1196 Cave Spring Road, Grant, AL 35747

Hebron Fire Department

90 Hebron School Road, Grant, AL 35747

New Hope Police Department

5496 Main Drive, New Hope, AL 35760

Grant Police Department

4766 Main Street, Grant, AL 35747

Owens Cross Road Police Department

9032 Highway 431 South, Owens Cross Roads, AL35763

New Hope Nutrition Center

123 Church Avenue, New Hope, AL35760




Line 3012

No New Community Anchor Institutions in 2014.



According lo the Papevwork Reduction Acl of 1995, an agency nay not conduct or sponser, and a person is nol required (o respond (o, a callection of information unless it displays a valid OMB conbrol pumber, The valid
OMB control number for this colleciio <0031, The time required to complete this Inforation collection J 1o average 4 hours per response, including the time for reviewing instruclions,
searching existng dala source

USDA-RUS This data will be nsed by RUS to review your fincaclal sitwation. Your response & requlred by 7 US.C. 901 ¢t seq.
and, subject to federal laws and regula ug.-:m‘fr‘:‘: e canfidentlal information, will be treated as confideniial.
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AL0524
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December, 2014
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December, 2014
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